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GURU NANAK DEV ENGINEERING COLLEGE
An Autonomous College under UGC Act, 1956

Institute accredited by NAAC (A Grade) & TCS
NBA and Institution of Engineers (India) Accreditated UG Programmes
AICTE Approved, Affiliated to IKG Punjab Technical University,ISO : 9001:2015 Certified

CelebratingPlatinumJubilee

(2025-26)
No.148/A/SRF/Comp Internet/3297-3307 Dated: 07/08/26
Quotation Call Notice
To
M/s

Subject: Quotation Notice for Internet Bandwidth.

Sealed quotations (with full Terms and Conditions and Detailed specifications) are invited for the items shown below and the same will be received by this office by 25t August, 2026 (Tuesday) up to
3:00pm. No Quotation will be entertained after due date.

Sr. No. Item
1. 512 Mbps Internet Bandwidth uncompressed 1:1 Pure Full Duplex
2. 1 Gbps Internet Bandwidth uncompressed 1:1 Pure Full Duplex
3. 2 Gbps Internet Bandwidth uncompressed 1:1 Pure Full Duplex

The quotation should F.O.R. destination showing separately the cost price, packing & forwarding charges etc., but exclusive of the Tax, which will be given extra according to the order(s) of the government
on the subject.

1. The rates will be valid for three months.

2. Quotations should be sent by post only. However, party/ supplier can deliver the sealed quotation by hand in the office of the Principal, G.N.D.E.C. Ludhiana, before the deadline.

3. The vendors must quote their prices with the exact specifications as shown.

4, On-site warranty will be provided by the supplier.
Other Terms and Conditions:-THEVENDOR MUST GIVE THE QUOTE CLEARLY AS PER FOLLOWING TERMS & CONDITIONS (Sr. No. 1-16) only and if the vendor is not satisfying any condition
it must be mentioned clearly with justification. Also, the vendors must be in busi of providing Internet Leased Line of such capacities to educational institutes and Big Corporates.

1. Payment: Payment will be made on half yearly basis, after completion of 6 months.

2. Bandwidth: Quotations should be for uncompressed1:1 Full Duplex Bandwidthfrom ISP’s International Gateway up till USA. The connectivity from ISP’s end to GNDEC, Ludhiana should be on
Fiber Optics Cable.

3. Hardware Cost:The necessary hardware of leased line will be supplied by the supplier. The cost of hardware/ equipmentto be installed will be clearly mentioned by the supplier, if any.
4. Uptime Guarantee: 100% uptime guarantee will be given by the supplier.

5. Response Time:24x7 support will be given by the supplier. The response time in case of fault/ brokerage will be of MAXIMUMONE HOURduration else penalty will be charged as agreed
upon. The supplier will submit the list of technical support team along with their phone/ mobile numbers, to GNDEC in case of any fault/ problem.The Supplier/ ISP will provide a single
person contact number to GNDEC, Ludhiana to whom the official of GNDEC, Ludhiana can call/ contact in case of failure of bandwidth/ Internet Connectivity and will be
responsible to get restore the Service/ Connectivity within the stipulated time. The Supplier/ ISP must ensure that no matrix of persons should be provided on the phone call.

6. Creditable Outage:Creditable Outage will be given by the supplier.

7. Penalty: The Penalty will be charged per hour for the next successive hours, if down time is more than one hour. The penalty will be charged either in the form of bandwidth or in the form of
money as per agreed quotations.

8. DNS:The DNS will be provided by the supplier and it will be responsibility of the supplier to maintain the DNS servers and have to put other necessary entries as and when required in the DNS
server within the time limit of 4 hours. If any case, if GNDEC plans to keep the DNS servers at College end, the supplier will provide full support to configure it and assistance for future
maintenance. The supplier will also be responsible to configure reverse DNS entries as required.

9. Bandwidth Monitoring at GNDEC:Bandwidth Monitoring interface will be provided at ISP & Client end by supplier. If the interface is not provided by the supplier then the downtime will be
considered, as reported by GNDEC.

10.  Network Security:It will be responsibility of the supplier/ ISP to provide the Network Security up to GNDEC, Ludhiana.

11. Public IPs:1Public IP per MBwill be provided by the supplier. The ISP must ensure that the IP subnetshould not be Blacklisted/ Blocked anywhere.
12.  Freight: Freightwill be bom by the supplier, if any.

13.  Insurance: No Insurance will be paid extra.

14.  Training: Training will be provided by the ISP to two faculty members of GNDEC free of cost, if required.

15.  Other Costs: All the other costs for providing the bandwidth should be included in the quotation by supplier and final comparison will be made on the basis of all such costs. GNDEC, Ludhiana
will not be liable to pay any extra cost to the supplier or any third party which is not there in the quotation.

16.  SLA: The successful bidder/s have to submit SLA in writing.
17.  Dispute, if any shall be under the jurisdiction of District Courts of Ludhiana only.
18.  The undersigned reserves the right to reject any part of order or whole order without assigning any reason.
Note:
a)  Please write “QUOTATION for INTERNET BANDWIDTH” on Top of the envelope while sending your quotation.
b) Please mention e-mail address/ Fax No./ Telephone No. in your quotation. Sd/ -

Principal

Gill Park, Gill Road, Ludhiana-141006
Phone: 0161-5064501, Email:principal@gndec.ac.in



